myAXA - just a few steps to
using the online pensions
portal

Instructions for insureds in a pension fund
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Situation A - You do not have a myAXA account

First time signing up for myAXA

You'll need the letter that you received from AXA or your employer in order to register because it contains
your PIN. Go to www.axa.ch/myaxa-pf. Click on the “REGISTER NOW” button.

PRIVATE CUSTOMERS | CORPORATE CUSTOMERS | ABOUTAXA | MYAXA ERY MYAXA LOGIN

Pension fund registration for the myAXA portal

Do you already have a myAXA account and would you like to use it?

Yes No

Login to the myAXA portal Register now for the myAXA portal, where you
‘can access your pension fund certificate and
receive up-to-date information about your
pension benefits.

TOMYAXALOCIN - RECISTERNOW —>

AXA WORLDWIDE STAY IN TOUCH

AXAworldwide ® X O in

Complete the “Contract no.”, “PIN” and “Date of birth” fields and then click on the blue “CONTINUE” button.

Please note: The PIN you received in the letter is valid for 90 days. If your letter is older than 3 months or you no
longer have the letter with your PIN in it, you can request a new access letter with a PIN directly during this step.
Just click on “You can request a new one here.”

PHIVAIE CUSIOMERS | CORPORAIE CUSIOMERS | ABOUIAXA | MYAXA v MYAXA LOGIN

Pension fund registration for the myAXA portal
L]

Information on the pension fund

Please use the information provided in the access letter to fillin the
fields. You don’t have an access letter with a PIN?

You can request a new one here.

Contract number * ()

Date of birth *
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http://www.axa.ch/myaxa-pf

If you are registering for the first time, you must enter both your email address and your cell phone number.
For security purposes, two-factor authentication is required for use of the myAXA portal. You can choose to
have the TAN sent either by text message or voice mail to your cell phone. When you’re done, click the blue
“CONTINUE” button.

Pension fund registration for the myAXA portal

Request myAXA account

Email address *

Confirm the email address *

Requested method of dispatch of the TAN *
@) mTAN (recommended) - the code s sent as a text message to the telephone number.

VoiceTAN - the code is sent as 2 voice message to the telephone number.
Phone number *

|+ T
Confirm phone number *

[+ Y

* Mandatory information

Please confirm or enter your address for identification purposes and then click on the blue “CONTINUE”
button.

Pension fund registration for the myAXA portal

Check address and give consent

Please confirm or provide your address for identification purposes.

First name / Last name

Max Mustor

Street

Country

B switrerland

1 consent to AXA Life Ltd, acting on behalf of my occupational benefits
institution, i m ional benefits i to

AXA Insurance Ltd. | may withdraw my consent at any time on the myAXA
portal.

AT TO KNOWIN CREATERDETAL E=
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Next you'll need to create a password to register for myAXA. We've sent you an automated email that
contains a link you can click on.

Pension fund registration for the myAXA portal

Almost done!

Your myAXA account has been created

What’s next?

° You will receive an email in the next few minutes with a link to set up a new

password.

As s00n as you have done so, you'll have access to all information on your
benefits in the myAXA portal.

Haven’t you received an email?

Please check your SPAM folder. I you can't find the email, please call the myAXA Helpline at 0800 800 202.

You can close this page.

After clicking on the link, a new window will open and you can enter the 6-digit TAN that you received by
text message or voicemail on your cell phone. Check the “I agree to the terms of use box”. Then click the
blue “CONTINUE” button.

myAXA llclpline: 0800 500 292 EN v

Activation

We have sent you a TAN as a SMS to the number +4176xx0xx 1.

TAN

640118

REQUEST ATAN AGAIN

V| I agree to the terms of use.

CONTINUE

STAY IN TOUCH

AXAch

Contact
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Create your password. Click on the blue “CONTINUE” button.

WelcometomyAXA | myAXA Helpline: 0800 500 292

Activation

Password

AXA % YOU STAY IN TOUCH

AXach f 8 v X ©

Contact.

All done! You’re now registered and can access your pension fund information online.

Enjoy discovering all our myAXA portal offers you. Find out more about your pension situation in the menu
under PENSIONS & ASSETS. You can find your pension fund statement in the menu under DOCUMENTS.

‘CORPORATE CUSTOMERS

HOME  PINSIONS&ASSETS  DOCUMENTS

Welcome Max Muster

Your personal access

How is your retirement provision looking?

Get a clear view
© The current values of your AXA pension contracts are shown.

© You can create a complete overview by adding contracts with other
providers.

© Thiswill help you to understand what will happen when you retire
orif something happens o you.

o Decide for yourselt how you can improve your situation.
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Situation B - You already have a myAXA account
Sign into myAXA and add your pension fund

You'll need the letter that you received from AXA or your employer in order to add your pension fund to
your myAXA account because it contains your PIN. Go to www.axa.ch/myaxa-pf. Click on the “TO MYAXA
LOGIN” button.

PRIVATE CUSTOMERS | CORPORATE CUSTOMERS |~ AHOUTAXA | Miaxa ooV
M TEST WIDGET GENERATOR POC

Pension fund registration for the myAXA portal
E—

Do you already have a myAXA account and would you like to use it?

Yes No

Login to the myAXA portal Register now for the myAXA portal, where you
can access your pension fund certificate and
receive up-to-date information about your
pension benefits.

TOMYAXALOGIN — RECISTERNOW =

Sign into myAXA using your email address and password. Click on the blue “FORTFAHREN” button.

myAXA Login

[

Passwort vergessen oder myAXA Konto
gesperrt?

FORTFAHREN

ODER

Passwort*

| Ed LOGIN MIT SWISSID |

=) JETZT REGISTRIEREN

> AKTIVIERUNGSCODE EINGEBEN

HELPLINE

0800 800292
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http://www.axa.ch/myaxa-pf

Enter the 6-digit TAN you receive in a text message or voicemail on your cell phone.

Identitat bestatigen

Wi hiaben lhiien eine TAN per SMS an die Telefonnuimimer
mit folgender Endung gesendet

XXXXXXXXT111

Geben Sie die o-stellige 1AN ein*
[ 000000
WEITER

Sie haben keine TAN erhalten? Emeut senden oder
einen Anruf erhalten

AXA & SIE HELPLINE

FAQ 0800 800 292

Nutzungshinweise | Datenschutz / Cookie Policy

You’re now logged into the “Add access” window. Enter the “Contract number” and “PIN”. The Date of birth field
has already been filled in. Then click the blue “CONTINUE” button.

Please note: The PIN you received in the letter is valid for 90 days. If your letter is older than 3 months or if you no
longer have the letter with your PIN in it, you can request a new access letter with a PIN directly during this step.
Click on “Request a PIN again”.

PRIVATE CUSTOMERS | CORPORATE CUSTOMERS | ABOUT AXA

Add access

AoD Access:
Add insured in a pension fund

Contractnumber * (7)

PINY @

request e PIN again

Dateofbirth* ()
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All done! Your pension fund has now been added. Click on the blue “TO ACCESS OVERVIEW” button.

PRIVATE CUSTOMFRS | CORPORATE CUSTOMERS | AROUT AXA

Add access

Access added

/ The access has been added and you can now call it up.

TO ACCESS OVERVIEW

The Access management view shows you everything you have access to, including pension funds.

Click on the “x” to close this window.

PRIVATE CUSTOMERS | CORPORATE CUSTOMERS |~ ABOUT AXA

Access management

Personal accesses of Max Muster
[ ]

i

Max Muster

Pension fund

CHOOSE ACCESS TYPE

MYAXA

ADD ACCESS
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Clicking on your name will take you to the myAXA start page.

PRIVAIE CUSTOMERS | CORPORATE CUSTOMERS | AROUTAXA | MYAXA

Please select £ MANAGE/ADD ACCESSES

Max Muster
Private

Pension fund

Enjoy discovering all our myAXA portal offers you. Find out more about your pension situation in the menu under
PENSIONS & ASSETS. You can find your pension fund statement in the menu under DOCUMENTS.

ISTOMERS | CORPORATE CUSTOMERS | AKOUTAXA | MYAXA

HOME  PINSIONS&ASSETS  DOCUMENTS

Welcome Max Muster

Your personal access
New teatures

How is your retirement provision looking?

Get a clear view
o The current values of your AXA pension contracts are shown.

© Youcan
providers

eale a complele overview by adding contracts with other

o This will help you to understand what will happen when you retire
orif something happens (o you.

© Decide for yourself how you can improve your situation.
Wealth
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