
Customer  
portal myAXA – 

 your digital 
insurance folder

• Simple and uncomplicated 
•  All documents available at all times

•  Less  administrative effort

www.myAXA.ch



With myAXA, you can access your insurance documents at any time.  
You can easily notify us of claims and changes to your data.

myAXA – your advantages
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Advantages of myAXA 
•  Your direct contact person at AXA is immediately apparent.
•   You have an overview of the insurance contracts and 

contract-related documents and claims.
•    You save paper: And you thereby protect the environment 

and improve your ecological footprint.
•   Simply notify us of changes to names and addresses online.
•	 		When	filing	claims	or	placing	queries	via	myAXA,	the	most	

important information is already entered.
•    You will be informed as soon as there are any developments.
•    myAXA is available round the clock.

Further advantages for private customers
•   Via the myAXA app, you are connected directly to our 
24-hour	phone	or	to	your	advisor,	and	it	supports	the	
locating,	documentation	and	reporting	of	a	claim.

•   You have access to your tax statements.
•	 			On	myAXA,	you	can	also	include	contracts	that	you	have	

taken out with other insurance companies.
•	 	With	a	power	of	attorney,	you	can	grant	additional	persons	
access	to	your	contracts.	In	so	doing,	you	transfer	the	
management of your contracts to a person of your trust who 
then	benefits	from	the	same	myAXA	advantages	as	yourself.

 Further advantages for corporate customers
•   You can grant access to other employees and external 

partners.
•    You have central access to other customer portals:  

–  wincoLink for the processing of administrative tasks in 
occupational pension provision

   –  Personal Insurance reporting portal	to	report	accidents,	
illnesses and births

   –  Legal advice platform MyRight.ch with free sample 
templates	for	contracts,	as	well	as	answers	to	standard	
legal	questions

   –  Vehicle administration to gain an overview of your 
company	vehicles,	with	annual	claims	analysis	and	
recommendations	for	the	optimization	of	your	vehicle	fleet

Further advantages for Pillar 2 insured
•	 			If	your	pension	fund	is	managed	by	AXA,	you	will	find	your	
pension	fund	certificate	on	myAXA	and	have	access	to	the	
pensions	portal.	Here	you	can,	for	example,	calculate	gaps	in	
your	pension,	the	impact	of	advance	withdrawal	for	residen-
tial	property,	or	tax	savings	through	additional	payments	into	
the pension fund.

Registration
Have we sparked your interest?
Then register today at:
www.myaxa.ch

AXA 
General-Guisan-Strasse 40
P. O. Box 357
8401 Winterthur
24-hour phone: 
0800 809 809 
AXA Insurance Ltd.


