
1/1

Sunetplus

Absence management  
and claims administration  
made simple 
Sunetplus is a PC software package that gives you effective support for  
absence management and claims administration. For example, Sunetplus  
enables you to record, transmit, manage and analyze accident and illness  
notifications electronically. Recording notifications is simple, and the data  
can easily be transmitted to all integrated insurance policies. Find out all  
about this efficient tool which is free for you. 

Practical and reliable
Unlike a pure internet solution, all data and 
subsequent analytical capabilities remain with 
the company when you use Sunetplus. It works 
with a comprehensive authorization system 
and also encrypts transmitted data. It gives 
you the option of recording absences without 
notifying the insurer. You decide when you 
would like to transmit which data to us. Sunet-
plus also assists you with administration by 
indicating due dates and tasks, and helps you 
with coordination and communication (staff 
contact, requesting medical certificates etc.). By 
recording a claim notification, a case number 
is automatically generated which enables you 
and us to proceed with smooth and efficient 
processing.

Benefits of Sunetplus
• Compatible with current insurance systems 

(including SUVA)
• As the tool licensee, AXA can give you  

Sunetplus for free as an AXA customer.
• Open interface to external HR systems allows 

you to regularly import all employee data
• Reliable authorization and transmission  

system for maximum data security 
• Detailed analyses (you decide on the level  

of detail, whether at employee, team or 
company level)

Support
• After Sunetplus comes into operation, effi-

cient support services are available to you 
through BBT software. Staff training in your 
business can also be organized if required.

• Free download: AXA.ch/download-sunetplus
• Free hotline: +41 41 455 30 30 

www.axa.ch 
24-hour helpline: 
0800 809 809 Customer 
portal: www.myaxa.ch

AXA Insurance Ltd.
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Transfer loss reports (accident, sickness, care management)
Secure data transfer with full encryption

Enter master data
Data import from HR systems or manual entries

Absences
Can be freely defined (sickness, accident, military service etc.)

Analysis 
Creditable basis for taking further steps and efficient means  
of prevention

Cost savings through professional absence and  
claims management 


